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SARASOTA, FL - June 8, 2015, Radiant-Seacom Repairs, a HEICO company (NYSE: HEL. A
and HEI) implemented a self-service RMA (Return Material Authorization) portal to help
customers expedite repair/service requests. The RMA portal can be accessed from
www.radiantpowercorp.com under Radiant-Seacom Repairs.

New and existing customers can easily setup their profile and customer/account information.
Once approved, RMAs can be quickly processed.

“We are pleased to offer this new self-service RMA portal to our customers. We are constantly
looking for process improvements to help make doing business with us easier,” said John
Ramirez, Repair Station Manager.

Radiant-Seacom Repairs Corp provides OEM repair, overhaul, calibration, and required CMM
services for all Radiant Power and Dukane-Seacom equipment and test hardware.

Utilizing the original equipment manufacturer for product repair services guarantees that
hardware and test equipment are maintained to the stringent original manufacturing standards
ensuring safe, reliable, cost effective operation throughout the product’s life cycle. With a
certified group of dedicated test technicians and the support of the OEM product engineers,
Radiant-Seacom Repairs can deliver cost effective, extremely reliable repairs with significantly
reduced turn times.

Visit www.radiantpowercorp.com for additional information or contact us at 941-739-3200 for
assistance.
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